Data Protection Complaints
We take concerns about how personal data is handled seriously.

If you believe that your personal data has been processed inappropriately, you have a
statutory right to raise a complaint under Section 164A of the Data Protection Act 2018.

Compilaints relating to personal data handling will be managed in accordance with our Data
Protection Policy and the Data Protection Complaints process set out below.

Raising a concern

In the first instance, please contact us directly via gdpr@merciantrust.org.uk so that we
can investigate your concern.

Please provide as much detail as possible about your concern to help us respond
effectively.

How we will handle your complaint
We will acknowledge receipt of your complaint within 30 days
We will investigate your concerns fairly and impartially
We will respond to you without undue delay, setting out our findings and any actions taken

Where appropriate, we may contact you to request further information or clarification.

We will keep a record of data protection complaints for audit and monitoring purposes. We
will also use them to inform improvements to our data protection practices and procedures.

Escalation

If you are not satisfied with our response, you have the right to escalate your complaint to
the Information Commissioner’s Office (ICO) at https://ico.org.ukor by calling 0303 123 1113.




